





Girls, girls, girls

Staff at Upper Mead care home in Henfield have been
celebrating the arrival of two baby girls. Joseph Sebastian
and his wife have recently had a baby girl and Edwin Mallari
and Leila Ramos have just announced the birth of their
daughter Caithlyn Geller Mallari who weighed in at 6lb 50z.

Luck of the Draw

Lynn Lovatt and Ann Jones at Upper Mead have shown great
initiative by organising a weekly raffle to raise money for extra
treats for the residents. So far they have bought a 32" flat
screen TV for the Chestnut Unit and they are currently raising
money for a gazebo for the courtyard. After this they are
launching a new idea — ‘Make a wish come true’ which will
pull a resident’s name out of the hat and try to make their
wish come true, if they can. Fantastic ideas and well done.

Candles and cakes

Horncastle House is not a place to be if you don't like cake.
Recent celebrations have included Linda Mountford’s 60th,
Celia Fooks 80th and Violet Piddington’s 90th.

Happy Birthday to one and all.

I'm a Carer -

get me out of here!

Beech Lodge was transformed into an extremely life-like
jungle as staff and service users played out their very own
version of the TV show ‘I'm a Celebrity get me out of here!’.
The bush tucker trials were suitably messy and there was a
very competitive spirit as everyone dived into murky buckets
of gunk and goo to retrieve stars for their team prizes.

Hospitality Assured Award

News has just come through that Sussex Health Care has
just renewed its Hospitality Assured accreditation which it first
attained in 2007. The company also holds the ISO9001:2000
and HAQU (Hospitality Accreditation Quality Unit), and this
makes them the only private health care organisation in the
UK to hold three of the top national and internationally
recognised awards for hospitality and business management.

A delighted Sue Connett at Sussex Health Care said: ‘The
Hospitality Assured accreditation renewal process is rigorous,
but it has been well worth the effort from the whole team
involved. | hope our success gives real assurance to those
who matter most, our service users, that Sussex Health Care
will only settle for the best when it comes to their care and
well being.’

Respite Care —
the short solution

to holidays and

the unexpected.

There has been much talk about the plight of the 6 million carers
in this country. A recent YouGov survey revealed that over 75% of
carers feel overlooked or ignored by professionals (including GPs,
social workers and hospital staff) and even family and friends.
Indeed two thirds felt that this lack of recognition was making their
lives much more difficult. Apart from financial issues what most
carers seek is ‘practical support’. At Sussex Health Care we have
the perfect solution for the carer and the relative. Our respite care
service offers:

e Relief for hard pressed even exhausted carers — a short break
from the relative can completely refresh and rejuvenate the carer
which will benefit the whole family;

A change (holiday) for the relative — a relief from the same old
routine can reinvigorate the relative and offer them an exciting
and stimulating change.

Facilities for all stages of disability whether the relative is in the
advanced stage of dementia, a severely disabled young person
or someone in need of therapeutic care. We have specially
trained care staff including registered nurses, NVQ trained
carers and social activity organisers.

A friendly, safe and welcoming environment that the relative

will enjoy and look forward to return visits.

e Standards of care and activities that are second to none.

e Quality award winning catering services

We know how useful and comforting it can be (for carer and
relative) to build a relationship with a good care home so that if

an emergency does arise there is somewhere for the relative to

go without worry where a trust has been developed over time.

To arrange this partnership we offer ‘taster’ days that enable the
relative and carer to spend a day in our homes to test the facilities
and meet our staff. Thereafter we hope the relative will become a
regular visitor so that if emergency or respite cover or indeed longer
term care is needed it will be welcomed by the service user and
not be a frightening experience. We cannot do anything to make
the parsimonious state pay carers more money, solve bureaucratic
nightmares (41% of carers found this frustrating). But we can offer
real practical support — even if it is only for a short while.



No fuzz please ~ _ﬁ;&

Red Nose Day got seriously hairless at Rapkyns Care
Centre in Horsham. Tom Speer, activity assistant, bravely
endured leg waxing to raise money for the charity and
Angelito Tandoc, care assistant, braved both arms being
waxed...ahhhhh! It was an action packed day — everyone
joined in wearing something red and delicious home baked
red cakes topped off the fundraising fun.

Marathon in 5:06:47. Jackie was raising funds for the National

Osteoporosis Charity to support our research project. I 1 | '
_ taliano!

Longfield Manor definitely had a fiesta feel about it during
[taliano Week when residents and staff alike enjoyed the
festivities. Celebrating all things Italian the menu included
‘Dean Martin Pizza’, pasta, olives, delicious wine and
entertainer Terry Fisk kept up the theme singing a whole
medley of Italian hits.

Marathon success I Mambo

Please call us for
more information
or to arrange a visit.

Corrine Wallace
Head of Operational Care Services

01403 219 829
corrine.wallace
@sussexhealthcare.co.uk

STOP PRESS! — [
NEW SERVICE [

carol.dilley
Opening in Spring 2010, we have a new service for up to 10 young @sussexhealthcare.co.uk

adults with learning and physical disabilities at Orchard Lodge,
Warnham, near Horsham.

If you would like to visit or discuss the service available, please
contact Corrine Wallace, Head of Operational Care Services,
on 01403 217338 or Pam Stuart, Orchard Lodge Manager,
on 01403 242278.






